On your computer
Go to EyeOnWater.com > under the blue Sign In bar, click Create
Account. Enter your ZIP Code and your Alpine City account
number. (Enter ALL the numbers, but DO NOT type the decimal
point. Example: Account 387.2 is entered as 3872). Click Next
and follow the prompts.

Verify email > go to your email, find the one from Eye On Water > click Verify My
Email > then enable notifications with your email address. (Most people set 2
gallons as the hourly flow threshold, but it’s up to you.)

Selecting your Water or Pl Meter
After you log in, use the dropdown arrow under your address to click on a
meter. Your culinary meter is the one with a “W” (for Water) after the Meter ID
number. The other meter is for pressurized irrigation.

On your cell phone
Go to your app store > search for Eye On Water > Choose the one
that says “Making Water Visible” with the blue water droplet.
Get the app > Install app > Open > Sign Up > enter ZIP code > enter
account number (Enter ALL the numbers, but DO NOT type the decimal point.
Example: Account 387.2 is entered as 3872).
Continue > Yes, that’s me > Create account > enter email > create password >
accept account terms.

Verify email > go to your email, find the one from Eye On Water > click Verify My
Email > then enable notifications with your email address. (Most people set 2
gallons as the hourly flow threshold, but it’s up to you.)

Selecting your Water or Pl Meter
After you log in, use the dropdown arrow under your address (above the
Usage section) to select a meter. Your culinary meter is the one with a “W” (for
Water) after the Meter ID number. The other meter is for pressurized
irrigation. Uncheck the meter you don’t want to see, and click Done.




O EveOnWater Instructions how to Obtain Historical Outdoor Water
Y Usage using the EyeOnWater Cell Phone App

These instructions assume you have downloaded the EyeOnWater app and have set up your
account. Instructions to do that are found here if this has not already been done.

With your account set up, follow this step-by-step process to see what your historical water
usage has been.

STEP 1 — From the home screen, click on the STEP 2 — Select which meter you want to
drop-down arrow on the top left side of the see historical water usage of. Meter
screen. Note: In this example, the Customer numbers which end with a “W” are culinary
name and address has been blocked (indoor) water meters. For outdoor meter

usage, do not check the box of the culinary
water meter. Click “Done”
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STEP 3 — Click the “Usage” Icon STEP 4 — Click on the “Graph” arrow

Calendar
No leaks detected, good job! Discover usage trends

Your usage was similar to last week

You have used the same amount of
water for the past two weeks. Graph
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STEP 5 — Towards the bottom of the screen, click STEP 6 — At the top of the screen, click and

on “Year” choose which year you’d like to see
historical information. Historical data
should be available for more residents
from 2021 onward.

2020

226,584

GALLONS

GALLONS




STEP 7 — For monthly historical data, simply click
on which ever month you desire to
know the total monthly usage. In this
example, we are seeing that 3,820.5
gallons was used in the month of April,
2020.
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